
 
Workforce Management Office 

Client Services Office 
OAR/NESDIS Division 

     
   
Director:  Shirley Purcell (303) 497-6576   fax 303-497-6315 (Shirley only)  
Program Manager:  Janice Kolk (303) 497-6482  
Administrative Assistant:  Holly Palm (303) 497-4864  
EMR/LMR Program:  Rick Paul (303) 497-5061  
fax:  303-497-7529  

NOAA Workforce Management Office                   
Client Services Office                                                
OAR/NESDIS Division                                               
Attn:  MC2  (name of addressee)                              
325 Broadway                                                           
Boulder, CO  80305-3328 

a/o:   May 2006 
     

Branch Supv Client Contact Back-Up Send Mail To: 

NMFS (Alaska, Pacific, Northwest, and Southwest) 
NWS (MD, Wash DC) 

Francie Crosswhite 
303-497-4150 

Chong Glade 
303-497-4148 

NESDIS (all) 
NMFS (Southeast)  
NOS (all) 
NWS (Eastern Region except MD and Wash DC) 

Chong Glade 
303-497-4148 

Francie Crosswhite 
303-497-4150 

NMFS (All Enforcement and Northeast) 
NWS (Central, Western and Alaska Regions) 

Crystal Mason 
303-497-4933 

Susan Sassano 
303-497-4155 

NMAO (all) 
NMFS (HDQ) 
NWS (Southern Region) 
UnderSEC, OGC, PA&E, PPI (all) 
SES (all) 
All other DOC clients (EDA, ITA, MBDA, NIST, 
NTIA) 

Susan Sassano 
303-497-4155 

Crystal Mason 
303-497-4933 

Program Support Units (all Business Lines) 
OAR (all) 

Joy Carrier 
303-497-4869 

Any Pay Technician 
Listed Above 

Voluntary Leave Transfer Program 
   (All NOAA and other DOC clients) 

Joy Carrier 
303-497-4869 

Amy Townsend 
303-497-4478 

NOAA Workforce Mgt Office 
Client Services Division 
Time & Attendance Branch 
Attn:  MC-24 (addressee) 
325 Broadway 
Boulder, CO  80305-3328             

Time & 
Attendance 

Branch 
 
 
 

Amy Townsend 
Payroll Program Mgr 

303-497-4478 

WebTA Program 
  (All NOAA and other DOC clients) 

Amy Townsend 
303-497-4478 

Varies -  
Designated Personnel FAX:  303-497-4170 

 


